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2. Write clearly the Question Booklet Version Code A, B, C or D in the appropriate space
provided for the purpose, in the OMR Answer Sheet.
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PART — A
Qpon - &

Choose the best option. Each question carries one mark. (40x1=40)
WR,Ze 030D HOR. T3 T3 030 womd BOTII), TBRODTZT.

"\ 1. Team building activities include

A) Improve the relations and strengthen the bond among the employees

B) Increase the chances of confusions and misunderstandings

C) Make individuals feel more difficult at work

D) None of the above

303 5&333 WEIOTLIBNTL B3 E’ﬁ#h"‘@m’u w-ﬁ.. m*&)d_ﬁd ?

A) Ncwoz;jm'i;) AP0 TR FPFTT TwoF aoij WOTEROTYHT

B) irode 020 smogend T, 3mﬁ, TR

C) 3033, S 3nshd T, ﬁwﬁﬁwvrb::’) 3 TR

D) R0¢93 cdnmmie oe

omponents of interpersonal skills do not include

) Self-awareness B) Pressure
y£) Positive attitude D) Communication
| ©OBTT s eodd @93& NFY, Lo Ny AWTE wenie 0BTOROE
' A) 3= wna B) 1.3
| C) 7% 0“33 =SS D) mem=s
i ‘ 3. Messages can be communicated through the following non-verbal channels.
' A) Facial expressions B) Gaze
B C) Gestures D) All of the above
s fuoc?eswm BINT BRPDT TOTING RBUROB FORTS RPBWEIT)
| A) 00T eﬁwaﬁr‘qﬁa B) Qia deemd
C) RS D) &0¢d3 woe
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4. Which of these is not a basic interpersonal skills which contribute to the making
of an effective leader ?

A) Communication skills B) Facilitating skills
C) Rigid skills D) Mentoring skills
TOFTF0 TOIBTNTELD, QRINGE). CINRT TRVLIRT LS0ST w5 0D 2ot 2,8, 2
A) T RITOTF B) monmonieemowm @5&{ m#a
C) T30 TN D) ®»nruEses 6’95?.)5?1%
5. A well-defined problem does not have
A) Specific goals B) Clearly defined solution paths
C) Mental state D) Clear expected solutions
HOTPEFFTON T[T, VILRT O, 0300 B4 IPNTRNTE, CART T FBROOTIPOY, ?
A) 20FE NOON B) B&zoN 59,40 a:sems TOTOT THNLL
C) =»za3 9%)3 D) w@(’i ﬁ@@dﬁ\?’ r\éJu.iu
6. Positive stressors include events such as
A) Major life change B) Everywhere getting problem
C) Financial problem D) None of the above
FIZT WSBNPE, T3 FTTOR® QIR D8I3NT0 BedS ?
A) T,R0D BRI WRCIDH B) 2¢@ "‘:xm oD F‘E’LQM
C) me50R0 :Jwazﬁd D) S0ed3 odr:g)cira Q)

7. Calm persistence means
A) Forcing of ideas
B) Indecisiveness
C) Putting forth matters in an adoptable way
D) Leaving them to take their own decision
ATIREITT ATOST &, 0008 BODT Q0TWTERO ?
A) 8BNS |
B) 5moess |
C) HEoDATE) BRODEATT De0IY, LETR[TD
D) 300 5 Ong), Cnsniely 3ﬁmmg;>a WERIRTO
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8. Among the following, which one is not the division of critical thinking ?

A) Curiosity B) Conflict C) Skepticism D) Humanity
FSNTHYNSS, 0IRTO é‘aaﬁamr@;% 23033030 NN, ?
A) BBRTOTIO B) RopRFH C) BoteToZgTmT D) &3o30d

9. What type of device is telex ?
A) Mechanical B) Computerised C) Telegraphic D) Telephone
éﬁ@ﬁi}@fe’& QVTTOED ?
A) 05,5 B) io@aﬁéa@eﬁoé‘ C) #3dm,a7 D) #dgpes®

10. When the team is storming phase the key leadership should focus on

—

A) Provide strong direction

B) Facilitating interdependency

C) Allowing people to vent frustration
D) Assisting with personal problems

I 30 O TORICHOTR, T30, DT, SRS o RREORE ?

12,

|
/

% ) Rocins DIFY Acder SRR
"B) 0%, 0¢), BOAT TSN, YU AT

) ®IT BT, BRENTSRRORYT

.
D) 5,048 X%, R FoORYT
.

There are steps in the goal setting process.

A) Two B) Three C) Four D) Five
100 PO T,8,030009, TOSNPR.

A) 0T B) mowedd C) T, D) =%
Which of the following is interpersonal skill training ?

A) Soft skills B) Hard skills

C) Intermediate skills D) Basic skills

2 IBNTRYNTE, 03RO TTHT FOTY, 3038 ?

A) T TIY,MD B) 3¢ FOZO,N0

C) so53,080 TIBO, TS0 D) Soro BB,

SPACE FOR ROUGH WORK
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13. Causes for problems include

A) Physical B) Human C) Organisational D) All of the above

:dﬁa;ﬁzsﬁeé FOTLAMTD, 0 SRPORTOR 03NN ?

A) T3t8 B) RIVRREOD C) mof%@ﬁ D) 0ed3 QYW
14. People cannot interact each other without

A) Transport B) Voice

C) Communication D) Loudspeaker

=30 SRR VYL Sed03oRBRoON HOTEELD G0,

A) =R B) &

C) B0x®D D) @ﬁé’bsﬂqﬂrﬁ
15. Priority is

A) An action Of inaction that takes precedence

B) The most preferred goal

C) The most wanted goal

D) The most peneficial goal

=T33 HOTT

A) 3,08 TP 70, o, B30, TEOW 0T 3,030 ST DY
B) &3, 08 Fup SBIPR SROTS 120

C) ©8¢ a@’wm?jesaﬁdaﬁ o0

D) <3, 03 HROBRTT MO

16. Interpersonal skills refer to

A) Social skills B) Soft skills
C) People skills D) All the above
03T RS Jovh) (0BT TRF ST ) IR g3 8IBOT maé)quaéraoﬁ)daaid ?
A) TORRUT T0BY, B) =, RS
C) RIRSR T, D) $0eds PORP

17. EQ stands for
A) Emotional Quotient B) Emotional intelligent Quotient
C) Emotional Quality D) Emotional intelligent Quality
g2ii0) L0TT
A) QBRERZS BRCNOE’ B) oRReESY cpot3TioLs’ grezoes
C) SRREST GRIZES D) aRReEST oo TOW
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18.

18.

20.

The word communication is derived from the

A) Spain word B) Latin word C) Chinese word D) Italian word

amﬁ,aﬁ'esw (FomDT) 0w m:s-i:& C3TRYTOOTS TWBOTING 7

A) B & IB B) o ea = C) 82 = D) %0005 I

A question proposed for a solution is

A) Abstract B) Concept C) Problem D) Method

TOTIT B LRV ESTO T, 3 0D P ZTT.

A) sToe3s B) mosed C) =m=0F, D) o3
thinking is very important in the knowledge economy.

A) Critical B) Group C) Normal D) Imaginative

LWORT0SFOL Slala.clovelu} W03 WY m&smhmga’.

A) SErodE B) r>0%) C) mang, D) ®ows

ol -},,“21. The team can only be a team when
=107 A) People know each other and willingly form a group

-

AP ¢ \‘é?,;hi_) The principle of consultative decision making is applied

) 2
& 122 48
%

y) The team members are interdependent

S——-

22.

}

~C) They have a leader

2,000 BT FoTBaN0doe CITEmon [TOZTo30TT

A) TITO TIRT 00RO A -2 000D BOT TR
B) LIET é:mr"dwa;% TR e,

C) TCTIT N

D) 03T 3Tx, 09, WOIT wmwows amn

Goal setting theory is pioneered by

A) Stacy Adams B) Charms

C) Edwin Locke D) F.W. Taylor
MO AT 03T, T, STOATHT

A) :u;efb Slewg B) WO

C) 285 o5 D) F. Bug,,. Hewo®
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23. The process of making an expectation of reality is

A) Brainstorming B) Compromise

C) Conflict D) Problem solving

203 0303, WFLFIITN ROBSF AT T, 3,0801 DRZTIT.

A) Q0T TP B) moges

C) Bcp=RF D) =s30%,0050, TOBORONE

24. How stress affects the body ?

A) Musculoskeletal system B) Respiratory system

C) Cardio vascular system D) All of the above

WY BeBHITY, Ten T, PORRIBT ?

A) SI00FDOTTA) jaam; B) evacetis 3":5:\,;

C) = zon BT 353:1 D) ed3 230
25. Innovation in teams is largely dependent on

A) The 1Q’s of team members B) Personality types in the team

C) The team culture D) Having clear rules

0BT BITT B4 FUNT 0IRW)TT oes TN LBOOWATIT ?

A) 80T AwH,T1Q 1o B) S0mT 7,82, 3,TO0NE

C) Som=w %o, 3 D) A%, 2030TONTT, BRODTRT
26. The situation that causes stress is known as

A) Obesity B) Stressors

C) Stress response D) Mental health

LWETRIT, YO TRBROD ﬁ@%@o&)a‘% 20T FECHSMZT.

A) AR® 5203038 B) .8BETTY WeTOTW S0INW

C) L3BT w,88,03 D) =»zaT sdeem,
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A) ldentifying what is tausing the stress B) Building strong relationships

C) Emotional quotient D) Exercise
FENT onz LOTO T wgasjsa’.l TR SRds ATY S&m%‘ﬁg ?
A) &,gwéa ﬂdm:ﬁﬁg\ ?’b&éﬁo@"”w B) wommg k‘cwoqm‘%ﬁa‘% AL e e,
C) epawa'a:?;ﬁ €03 D) 309, X
28. The areas of life skills incluge
A) Knowledge B) Attitude C) Problems D) Allthe above
BT E"?»eﬁe;imﬂ: W¥RROR.
— A maEn B) Jer ey C) TR, ity D) 5695 oo
'—f;\??\\]'he last step in the process of problem solving is to
s 2N Dosign the senser B) Define the problem
=< /<3 Evaluating the solution D) Organising the datq
5t fl?/\%ﬂ A, TOBOTR T 8 Ay Avns DTy Ba=2Ae = 2
4 ,/:S\)}:/ NE&)»JE; LOTOT @)@Q..OQDQA'Q@ TRJ0T TOBTNZ
b ST A TOBITTT) Sramgm: B) RE, 0y 39,833 DT
C) TOTTT e BOSeDROT 2 D) &S BOPETOT 2

A) Person to person Communication

B) Dyadic CoOmmunication

C) Procrastination

D) Authoritative CoOmmunicatijon

@030‘&%83013 ANORTBIT 'ao“'i% o0 BT

A) 2 T 3oz AR, T 30D I Tk RoODTT
B) Bcnass et

C) %o w7,

D) BORTIE Tomzs
SPACE FOR ROUGH WoRK
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32.

33. Too much stress can cause

34. The act of turning new and imaginative ideas in reality is called

35.

Name of the first step of goal setting

A) Write your goals down B) ldentify your goals

C) Goal need analysis D) List benefits and obstacles
FINTPYNTE CIRFTO MO APF TFHOD RRTWE TOB ?

A) Q333 TOONYTY T2 B) Q3 moonemy nodbedas

C) noocd wng 3oy DB D) £20800 030 WE¥RNS T,
Standards used to determine the best solution is

A) Norm B) Goal C) Consensus D) Criteria
PUT O TOTOBT, VT 0RO WIRIT S9Erinevsy 20T FTOL0TVT.
A) T B) nd C) wyE D) SmaworEnsd

A) Negative emotional and physical symptoms
B) Anxiety, irritability

C) Increased heart rate

D) All of the above

BO0R LT QWNYVN TITEITNLTIT

A) TETIZT LIRTINMEO 0T T % 0T LMD

B) 2803, 3080

C) TUR T ToDT WaES

D) 09T s

A) Generation B) Creativity C) Renovation D) Transformation

T TBY TIOLT PRAINYTY, F w3 TOBSFROT 88,00

A) e B) X xmeEss C) sQesoen D) deeoET
Stages of team development includes all except

A) Forming B) Storming C) Attitude D) Performing
SOBET L1, 00N TOTTY, B3 FINT CINPYTW TROTREIFIRTOZOL, ?

A) Ti3 B) dnee C) =ers D) I,u3¢3

SPACE FOR ROUGH WORK
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36. Step by step procedures that are guaranteed to achieve a particular goal is

termed as
A) Trial and error B) Algorithm
C) Deductive reasoning D) Inductive reasoning
QOFE, WTETTN) MHIL FOSTOTTN SYTRIIT LHISNTIY QT TIT.
A) DT RHIe T, 00 0T B) wwowo
C) &DBTIT Todes D) &30n=oss (Seedhe) sotrs
37. What does the letter ‘H’ stands for in five ‘W’s and one ‘H’ ?
A) Honesty B) How C) Handle D) None of the above
5 ‘W02 1 °*H' Sand 'H' <800 sprse ?
A) Honesty B) How C) Handle D) oeds cangaie e
38. All of the following are the methods of communication except
A) Transformation B) Verbal communication
7. *583‘“ C) Written communication D) Body language
T 2 O\ SINSIYNYY, cIRFYH FoBBS DFoSHY, ?
¥y . \ZA) deemosd B) SR8 Zomws
iy, Jpe JOLCETE D) S@E=es
- 563 1?2/'\

he clearly stated goal looks at
A) What you want ? B) When you want to get it ?

C) How you will get it ? D) All of these
Nm&mﬁ T MO0 B3 3ENT om@csw TRELBT ?
A) wmﬁ m%'\mm:o B) we@ CTHY TEODLD LOATIN
C) Qe Terk wts:m:;@ 7 D) asewme

40. Individuals for a team come together to work for a common objective having
A) Similar interest B) Similar attitude
C) Similar taste D) All the above

mmd emz:i’eeﬁa'*h TOR JREOO 2,000 fozs'n’ wﬁaﬁ :Jeoéf\ezax d 30 33 SN
o3 ofsam#in mﬁOC)d)B"‘U 4
A) wa o B) AR50 ®08R

PELION
C) AR Aot D) 2593 293p
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PART —-B
TN - W
Choose the correct answer. Each question carries 2 marks. (15%x2=30)
ROOSRT LBTHY, HOA. B, 3 T3 0320 ST B0 OBNIRI, BRoOTOZT
41. In the 19" century US popularize the “Three W's” — What ? Why ?
What ?
A) Prof. William Wonderland B) Prof. William Wordsworth
C) Prof. William Cleaver Wilkinson D) None of the above
1935030 TBTRRTTE, WR0e0T “=00) W's” — What ? Why ? What ? &3
IR, CDNRIABD.
A) Tp, . WOI0 BOBWS,FO B) Rp, . WO0 VR _S°F
C) I, . VOO §eRT° 3&%"36 D) &oedz M:J"Ci@ e:s@
42. Short term goals are for
A) Five years or more B) Three to five years
C) Less than one year D) More than 20 years
SR[E 1OONY TR
A) 5 ©TT BT TUR D RRFNO B) 3 00w 5 WRFNSL
C) 1 ==Fgoe ﬁﬁ%ab CIvA) D) 20 S=EFR9N0E T3,
43. Stress response can save our life by giving us to defend ourselves.
A) Fear B) Extra strength
C) Challenges D) Concentrate
LITE T,38,0300320 T WERTIT, SUPRBRIT TROF ROV T8, 05000008
»\JTDSJ =R U%Nﬁ.@%‘bé”"ﬁ
A) Jcm B) =us 38
C) Imoeonsd D) RS
44. Which communication has direct contact ?
A) Tele communication B) Written communication
C) Oral communication D) Remote communication
O3RN BORTS ST ROTTF BROAT ?
A) TRT RoTBE B) O3 BoTHD
C) IPLT JoTIZS D) ©eox, RORNTI

SPACE FOR ROUGH WORK
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45. Employee Morale
A) Produces healthy work environment
B) Increased productivity
C) Improves interpersonal relationship
D) All of the above
S80S &, fessiaey
A) ©5TRen 8T 20308 TORTTR, VOLIRIEIZT
B) evg jevsias) sjﬁ_ﬂ;ﬁogd
C) ©08T°w. 3 TOWOTIZ, I DRI

v e
D) $0e9T QR

46. The experience of understanding another person’s condition from their
B0 5 perspective is
R - A) Sympathy B) Empathy
™ % "//“; \ )
; : ~C) Feel sorry D) Feel pity
T O eaRnw 380D G ageeshos ¢ B3 D H0BIRALIT BTOPSTA, &t7I0TO
pera ]22./,\?,’) W B e el - EY ) =
SRSy
* //
= A) ZTOILRS B) Soosbyied
C) g:mmws B)JE-je SIS IAY

47. Which are not communication styles from the following ?

A) Passive communication
C) Assertive communication

SRNSE, IR RRORT ToRBIS J,

B) Aggressive communication
D) Oral communication

ONge) ?

B) &58,069%20 FOTHB

D) RPN RoTDI
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48. The ability to analyse information and experience in an objective manner is

known as
A) Problem solving
C) Critical thinking

SR FTF, THI, WIRERRD Bndd TB) SRPTH, FF, 0e8CDY,
HFZT.

DB LAFOTTZY,
A) :d;bﬁa, 030, TOBORORTO
C) Q5soF 03T 13088

49. Which leadership style tends to centralise authority and make unilateral

decisions ?
A) Cultural style
C) Democratic style

030953 O3B, LHFTTTTY, Feok, €TOA 0¥, 8 VEDFODNTR, 3 RRWST ?

A) mo:iﬁ)\%ﬁ 3,9
C) 3,508 39

50. The low levels of goals are
A) Strategic goals
C) Long term goals
EER Moongd Q0TT
A) Q,@a,msg [golelat=s)
C) DeprEdes NOONED

51. Submissiveness includes
A) Wailling and moaning
C) Indecisive

SOHININT 3% LORRORT.

A) Rreegots $302) J0TOS
C) T3

A4 T AR

B) Creativity
D) Method

B) xoz;ﬁée@é
D) &5

B) Autocratic style
D) Laissez-faire style

B) 20033

39
[
D) Zrecs 39

B) Operational goals
D) Management goals

B) 320000F 8 MoONEd
D) a@Fr®mess mooNgO

B) Helplessness and passive
D) Not forth right

B) &Rm003088 03 &y, 0308
D) SR s
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52. What should you not rely on when making judgement call ?

A) Intuition B) Common sense

C) Gossip D) Past experience

Q653 SeRLFTT FT VeTowIN SR TENT sasof% 9RO ORALITT ?

A) ©08: T2 B) mung, s

C) M= D) %003 a0
53. Effective teams are

A) Never need to ask for help

B) Play politics better than other teams

C) Have more power

D) None of the above

TLOHBIROTO IOTWNEY 0TWT

A) FTCDHTYN 0DNR FEL[OY,

B) 22T S0@N9N0T LVZHIwoN TatseCidHRY BRETT
1 J,ﬁ?\ C) B 80T, BrodTTT
F- t\%ﬁ) 2oe0F IHYTR e

2 5 .\?OSITIVG enquiry means

re 3' 12 2/A\\qﬂ\) Comfortable with praise B) Do th knovy how to hahdle praise
/ AN ‘C) Uncomfortable with praise D) Looking for inner meaning
¥ K GZs 250N <ot
A) Senegonod STTOTONTOT) T B) Ieri &y esﬁm’weéom SPCITOR)T

C) TRNLTO0T Q0 BTN D) u%qﬁ; T Wil odpensRdRTO
55. The process of setting goals and selecting the means for achieving the set

goals is

A) Organising B) Managing

C) Controlling D) Planning

MOONYRY AT OROTYTO 0By 0BT rbbmfm TORTOT =N Ny, ﬁoz:sbémbﬁ
J_fs)cwﬁ SeT0T30 FSCWBR

A) Jopud B) dxrzsE

C) 2030870 D) odnezmosycd
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