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lll Semester B.Com. Examination, April/May 2023
(Repeaters) (CBCS) (2015-16 and Onwards)
COMMERCE
3.7 : Public Relations and Corporate Communications

Time : 3 Hours Max. Marks : 70
Instructions : Answers should be written completely in English or Kannada.

SECTION - A

Answer any five sub-questions. Each sub-question carries 2 marks. (5x2=10)
35 BYNT CIRTTHTT 2T YT TINOTT LUFT LT, FS NTTIN 2 LoTND,

1. a) Give the meaning of attitude.
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b) What is interpersonal relationship ?
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c) What are the two characteristics of stress ? { = 2
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d) State the two methods of enhancing creativity fu

e) What is informal communication ?

502008 RONTS 0TTER 92

f) What is career counselling ?

R,¢ BOT QOTTERD ?

g) What is long term goal ?
QETFOr RO NN 20TTeRD ?
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SECTION - B

Answer any three of the following questions. Each question carries 6 marks. (3x6=18)
34 3INT CINPTRETR TR TINOR S0 T TN &R BoFnsh.
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Explain the effects of negative attitude.
TF0ZT NP § oD TOBTONY Wi LTOA.

. Explain the benefits of creating a vision.

TRTOT &, T¥RYTT BROING wr}\ W0,

Explain the factors affecting creativity.

3 wRdedodd wed BOmRED WeToT HFODNE B0 DFOR. 4

Explain briefly the principles of good listening skills. '

eVZ0oemN SORT T, o SENY urj\suwbﬁb. : y 124

What are the objectives of career planning ? : st
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SECTION -C

Answer any three of the following questions. Each question carries 14 marks. (3x14=42)
33 3INT CTRPTRTTR SR BINeT LuZ0. B3 TIT TOTILY, SOFNL.
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10.

3.

Explain the importance of interpersonal relationship in personal and professional life.
S50RN TOMR 7,8 WeSTTWY, TOHT FOWOTNY TOTIIaE, wI0A.
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Explain the general principles of stress management.
L3T IBFBBOL TRRT, IINTT, ITOA.
Explain the components of creativity.
A‘ousjéesa"o:: :wsma‘a WA
Explain the tips for conducting effective group discussions.
TOERROT0 MO0F) Wl NYHY SEROW O ROTNTTY, VeRO.
Write a short note on :

1) Time management

2) Goal setting.
83363 WOCWD :

1) BZOOL VRFTH

2) ™d :%:ﬁ




