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| Semester B.Com. Examination, April/May 2023
(CBCS - Repeaters)
COMMERCE
Paper — 1.5 : Marketing and Services Management

Time : 3 Hours Max. Marks : 70

Instruction : Answer should be written either in English or Kannada.

SECTION - A

Answer any five of the following questions. Each question carries two marks.
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1. a)

What is Relationship Marketing ?
ROLIOT &B,CARINE 0TTeD 9

b) What is meant by Market Segmentation ?

c)

d)

mmsai BNEFTOLD LOTTER ?
Who is a Travel Agent ?
;cmmzﬁ dmﬂ@ ROWT 3R ?
What is Market ?

md:;%é:i DOTTER ?

What is Product Planning ?
eroﬁ—i 036l 0T3S0 ?

What is reference group ?
OO SVGe2D Q0TITERD ?

Define Service.
RO T, AT

SECTION - B

Answer any three of the following questions. Each question carries six marks.

(3x6=18)
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2. Briefly explain the various stages in product development.
wévi wz;as; Sleve AP aogﬁgq ﬁofggmﬁ SR

3. What are the requisites of Sound Market Segmentation ?
STURETLET SRTFL ﬁﬁerﬁds‘a@ BN [T BOBND IR ?
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4. Describe the services process.
%€z T30 DFOR.

5. Explain the models of e-business.
O R WTOTT a*’mdbrf#ﬁgt DTOR.

6. Explain briefly the Marketing Mix of Hospital Services.
BT B0 RSNy aﬁndﬁ&i mgmjdgt ﬁoﬁ;ﬁmh WROR.

SECTION - C
Answer any three of the following questions. Each question carries
fourteen marks. (3x14=42)
NS CIRTYTRTTR TRt TINT LZ02. B3 T BRTLY, VeI,

7. What is sales promotion ? Explain its significance.
SRTES TIT Q0T ? T BT, VOR.

8. Explain the approaches to the study of marketing.
S8, CROFOD €55, 01T QTRTNY VeTOA.

9. What are external macro environmental forces ? Explain.
QTHTF TWOATT B0 T 2260 LT, LOBNTITYRY ? WSOR.
10. Explain the characteristics and economic significance of Tourism.
SRR TTOT UFENED 0B SHFE T,T0D, TN TR

11. Explain the factors influencing on-Consumer Behaviour.
©RLIREN0D [BFHoD Boee TS Wedds ecSrf#ﬁi QWO




