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4.

What are the factors influencing price sensitivity ?
WD RoBeBIE,T 06 T LIenes @oa%r{#daq W03,

Discuss the need for training.
godedodd @d%%’ém@t WRSFA.

Briefly explain the merchandise management.
TR0 VBFTEODR, BOFFTN QTOR.

SECTION - C

Answer any 3 of the following. Each question carries 14 marks. (3x14=42)
CRYRTETR e TINert ugdr. B8 JIri 14 wosnsh.

2

8.

9.

10.

1.

Discuss the various stages of retail life cycle.
WS WTT WIS W WA ﬁoéﬁ%fsg‘ LRIFA.

Discuss the influence of group and individual factors on consumer behaviour.
eRIREN0D @3rSod Hoed B LIeddss riow) =B /03083 woeﬁﬁejdgt WRNIFA.

Discuss the factors influencing on location of retail store.
WOT B0 3097 S (%%3) DEFORIEIN T WeTH eﬂoeﬁn’fﬁﬁaﬁi L3I,

Define pricing. Explain the various methods of pricing.
WS TR, IeD HAT FEITNFRY 2F02. B TR TTIT

Write a note on :
FPNS[)NS 27} @35363 OO :

a) Tele-marketing
308- 080D

b) Customer database management system.
MRET Te0TEROT ASF T T,
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SECTION - A

Answer any five questions. Each sub question carries two marks. (5x2=10)
OIRR)TRTTLL 0T @%ﬁ@ﬁ SUBOR. T& LOT wé’ﬁ 2 908N,

1. a) Who is consumer ?
%8 0BT 03RT0 ?

b) What is selection ?
5033, oTTe ?

c) Give the meaning of cross merchandising.
T TRTIUE SHFBI, WICWO. A \MN ER O

d) What is publicity ? A\ . :
23T 03T 2 | { T8 )l

e) Expand EAS and EDI. > 563 ‘t?.‘l (S
D508 15c0 : EAS 352) EDI. N :;}
4
f) What is E-commerce ? N8
Q-FOBITF 0TITERI ?
g) State any two merits of direct selling.
BT, TROVT 0RO T odRRINTR, LTD.
SECTION - B

Answer any three questions. Each question carries six marks. (3x6=18)
CINRYTRTTR TOHLTD @%ﬁ@ﬁ SUZOR. B a;a'iﬁ 6 208N

2. Explain any six functions of retailer.
WQT 39, TOD O3RN TTTR ST %Dodorﬁ%fabq DOA.

3. What do you mean by Barcoding and write its advantages.
LR~ BREROTT DOWTE ? TN VTV BRBRLINTR) 00D W00,
P.T.O.



