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Second Semester B.Com. Degree Examination, May/June 2019 

(CECS - Semester Scheme) 

Commerce 

RETAIL MANAGEMENT 

Time: 3 Hours] [Max. Marks: 70 

Instructions to Candidates: Answers should be written either in English or Kannada. 

SECTION - AI ~~ri - c":) 

1. Answer any FIVE sub-questions. Each sub-question carries 2 marks: (5 x 2 = 10) 
o:iJv~Q()OM !ODti> ~~",ri~ri eN~~~. ~~'" 2.JOO~J 2 e;,oi5ri~J : 

1. (a) What is retail store? 

t3e.>d c:iJvffi)e.:J c::0~ri c":)ood~CiD? 
M 

(b) 

(c) 

(d) What is e-commerce? 

(e) State any two merits of direct selling. 

~~O c:iJvffi)e.:JO C":)olID ~oJ.Jv~'l;SCi1ri~CiD", 'l.Jc5(0)~. 

(f) Expand RFID and EAS. 

(g) Define supply chain management. 

~c5tl~ ;;jo~~ (i)<=5FG6~a:bCiD", we>e5WO)e5(i)~. 
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SECTION - B/ ~QOlli - i) 

II. Answer any THREE questions. Each question carries 6 marks: 
~ ~~F1~ o:bu~~doJ.) c;.llr.)d.J ~~q_liE>.ir'l eI\)~e~e. ~~q_ ~od~-& 6 ~o5li~J : 

(3 x 6 = 18) 

2. Enumerate the role of media in retail promotion. 
t3e.H5 ~,~o eI\)~e~~ <TI,o,o3Jo:DeJ ~G1.,ci:>d ~~,c;5~ <TIe.3e5e~. 

M v .J) ./ ./ M 10 ..J ct ej 

3. Briefly explain the importance of category management. 
;:105Jli~ c;5liF (\)c;5F05~o:D ~ci:>J~e5~li~~,,- ~c;5e~. 

4. What are the advantages of value based pricing? 
'c;5j'<)~ ~Q<)e~ 2Je5'o:D ~~5J.)e>li~J o:bu~~? 

5. Write a note on franchise stores. 
~o'l$.J~ ci:>E>.ir'lli~ ZJr'l() e.3<TIw£'Cl ZJdOOJe. 

6. What are the features of good stores layout for retail shop? 
eI\)~ci:> t3e>""d ~m>e.3 ci:>E>.ir'l =s= ~t'dli~~~? 

SECTION - C/ ~QOlli - ~ 

III. Answer any THREE of the followng. Each question carries 14 marks: 
(3 x 14 = 42) 

7. What are the steps involved in retail planning process? Explain. 
t3e>d ~m>e.3 oir.>e~~o:D ~~d 05o~li~~ ~c;5e~. 

"" . "- 

9. 

Explain the social and ethical issues in retailing. 
t3m5 ~,~odeJ iJ2)~~5 ci:>~ ~,~5 <TIeffi)ci:>li~~ ~c;5e~. 

M v M .J) ~ ct 

8. 

10. 

11. Explain the employees performance appraisal methods available in retailing. 
t3e>""d ~m>e.3deJ"" CiYV500 ~l3e)c;5E>.io:D c;5j'<)~ (\)t'dFo:Dd ~Qli~~,,- ~c;5e~e. 
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