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Second Semester B.Com. Degree Examination, May/June 2019
(CBCS - Semester Scheme)
Commerce

RETAIL MANAGEMENT
Time : 3 Hours]| [Max. Marks : 70

Instructions to Candidates : Answers should be written either in English or Kannada.

SECTION - A/ R - &
k; Answer any FIVE sub-questions. Each sub-question carries 2 marks : (5 x 2 = 10)

SR THT D@0 IR 63D, BB, 2,068, 2 VTR :

1. (a) What is retail store?

B8 S0k o H0BTeRH?

(b) What is business plan?
‘FBBo0 adeewd’ 203TeRO?

(c) Who are early adopters?

23500 BSIRIT0T 2083 adTOP. /

(d) What is e-commerce?

ad%m@d :::assz% Q0BT EeBO7?

(e) State any two merits of direct selling.

teC IR0t HTHED %odﬁezswﬁ%iabdwdw)&

(f) Expand RFID and EAS.
RFID 303) EAS®), 502

(g Define supply chain management.

—-’w_;adﬁ 203¢ R):Srﬁe—-a"abfd%l ED%SD%K)EJ.

1/2 2



ILk

11I.

58

1,

63222

SECTION - B/ 2%en - 8

Answer any THREE questions. Each question carries 6 marks : (3 x6=18)
s BUNT QIR TITTR SARTO aj%ﬁe?r’i @v3020. I3, 20w, 6 203N :

Enumerate the role of media in retail promotion.
%00 T @0 B ews 33,0000, INF R [IIT, BEICTO.

Briefly explain the importance of category management.
3080nY SnF ASFBF D TMRVAINGTY, D30

What are the advantages of value based pricing?
‘B30 203 2365 od WRIBRONYY 0dR)H)7

Write a note on franchise stores.
;p—aJoz%,u—G So9nine wﬂn aﬁ&eﬁ 2080200D.

What are the features of good stores layout for retail shop?
gL BT BP0 oo :)mﬁﬁd ognyeR)R)?

SECTION - C/zn -

Answer any THREE of the followng. Each question carries 14 marks :

(3 x 14 = 42)
03R)TBTR BeTO FBNT ou302. I8 I3t 14 RIOTNED !
What are the steps involved in retail planning process? Explain.
BB 303 adpedod A B03NIB, D30
Explain the various functions of retail operations. ~”d;’~ﬁ:’ﬁ'5‘“j;i}
8P mEOE T IR BTHD IIF TODFFBNII, WD, /7 ; GV e ;\\\
I/ o o
Explain the factors affecting pricing decision. { :_._? ( b L J’
= - b 3 (—2 Iy /
3efodd Scmarﬁﬁ%*d% AP FOROD eaozéritaiaizL RO, \5 \\‘ KC ——::/ ‘)3/
Explain the social and ethical issues in retailing. \“‘1:-_;'_5 = o

WU = mdde‘l BB F03) 8,35 DOBIRONITY DS

Explain the employees performance appraisal methods available in retailing.
¥OB IP0EBE TTTT Swasgod S30¢) Dear 0T PR, DXD0.

2/2



